
Where We Work

Wish has two regional offices: in Liverpool, for the North 

and the Midlands and in London for London and the South. 

We are working to reach all women detained in secure 

psychiatric settings, and to extend services to more women 

in prison and the community. 

our Aims

t To empower women before, during and after their stay  

      in a secure setting to achieve a self defined improvement

      in their quality of life

t To influence the development and delivery of  

      gender specific services to address diversity of need

t To work with staff and managers in secure services to  

      improve the quality of women patients’ daily lives and  

      reduce their isolation

t To influence reform of mental health provision through  

      specific campaigning

To find ouT more

To find out more about Wish, our services or how to 

become a member, please contact the London office  

(details overleaf).
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AbouT Wish

Wish, founded in 1987, is a registered national charity whose 

mission is to provide long-term, gender-sensitive support and 

services to women with mental health needs in their journey 

through the criminal justice and mental health systems and 

into the community, and to support women to have their 

voices heard at a policy level. 
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 London E2 9PL

 Tel: 020 8980 3618
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imhA

Changes to the Mental Health Act recently have created  

a new advocacy role, called the Independent Mental Health 

Advocate, or IMHA. This means that for the first time,  

some groups of people have a legal right to an advocate.  

These people are called qualifying patients.  It also means  

that the advocate will have certain rights and responsibilities.

Who hAs A righT To An imhA?

t People who are detained under the Mental Health Act  

      (even if on leave from the hospital)

t People on Supervised Community Treatment Orders

t People who are subject to Guardianship

There are other categories of qualifying patients, but these 

are the main ones. If you aren’t sure if you have the right to 

an IMHA, ask unit staff or your current advocate. 

is All AdvocAcy cAlled imhA?

No.  An IMHA can help you with certain things, but not 

everything. Most non-IMHA advocates will support people 

with a wider range of issues – for example your Wish 

advocate can help you with issues around contact with 

children or accommodation.  These types of issues are not 

covered by the role of IMHA.  

so WhAT is imhA?

IMHA will help you get information about the Mental Health 

Act and understand how it applies to you. It shows you  

your rights and how to exercise them. It supports you  

to get your views across, including by representation, and 

helps you get information about your medical treatment. 

IMHA, like “ordinary” advocacy, aims to empower you to  

be involved in decisions about your care and treatment.

WhAT cAn imhAs do?

IMHA Advocates can: 

…visit and interview you in private

…visit and interview any person involved in your care  

    and treatment

…view your health and social care records (as long as you  

    have given consent where possible; the person holding 

those records agrees it is appropriate  

and necessary; and it doesn’t conflict  

with provisions of the Mental Capacity 

Act 2005.) 

The IMHA can only use their “IMHA 

Powers” when carrying out IMHA duties, 

so where they are doing “ordinary” 

advocacy ie issues not covered by IMHA, 

they cannot make people meet with them  

or necessarily view records etc.

WhAT Are The responsibiliTies  
of An imhA?

An IMHA has a legal duty to respond to requests to visit  

a qualifying patient when asked to do so by the patient, their 

nearest relative, Responsible Clinicians and Approved Mental 

Health Professionals, where these requests are reasonable.  

The patient can refuse to have an IMHA.  

Any oTher imhA duTies?

Hospital Managers, Responsible Clinicians and Social Services 

have a duty to inform you about IMHA and ensure you 

understand that this help is available.  You should be told 

about IMHA as soon as possible after you have become  

a qualifying patient.  You should be told about IMHA both  

in person and in writing, and your nearest relative will also  

be told about IMHA (unless you don’t want them to know).

INdEPENdENT • CONFIdENTIAL • RELIABLE • CONSISTENT • TRuSTWORTHY • PROACTIvE • vALIdATING • WOMEN-ONLY • EMPOWERING • INFORMATIvE • TRANSPARENT

non-imhA examples

Requesting a specific diet

Following up photos under 

a ‘post-box’ agreement

Checking that bills are 

being forwarded from flat 

in the community

imhA examples

Requesting an increase  

in S17 leave

Asking for a change in 

medication because of side 

effects

Reviewing care plans


